
, .  . . .I 

-q = 3' , 

- FORMAL COMPLAINT 

0 
e 

I l l innis Commerce Commission 
527 E. Capitol Avenue 

_I  , I . ,  L2A - , - _ I  
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-. - 1 I _  

c3 a Springfield. Illinois 62701 
,- 

.................................. 4.~ 

Regarding a complaint by (Person making the complaint): Triumpl  i The  Everiasting Gospel Church 

Against (Utility name): PJec,ples Gas 

Asto(Reasonforcomp1aint) kiil.led Lor non-usage, h o i i e r s  was o u t ,  purchased new ones. 

~~ 
~ ~- ~ ~ - ~ .  ~~ 

in Chicago Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD. ILUNOIS: 

My mailing address is 4949  S .  Seciey live. 

The service address that I am complaining about is ~945, LSeeLev nvc. 

My home telephone is  [ / / 3  ] 4 / b - O 3 L U  

,~ Eetweenf:3UA.M. and5:DUP.M.weekdays. l c a n  bereachedat  r-1 4 7 6 - 8 3 ~ u  
f, 

(Full name of utilitycompany) Peoples Gas 
to the provisions o f  the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

~~ In the space b e l o w k t  the specific section of &a law. C o i n m i s s i o n r u & X o r . t i  p j h h k  isinvdvdwitkyouf cemplaint ~~ 

8 3 - i l l .  hdm. Code P a r t  L O L  aiid S e c t i o n  LO-101.1 of the. Pub l i c  

Uti~lyties A c t .  

. ' :,<:k 3 ;:,:2?*-&'. Y,! 
". ..*,,.A -a- 

Have you contacted the Gonsumer Services Division of the Illinois Commerce Commission about your complaint? ayes UNO 

Has your complaint filed with that office been closed? U Y e s  BNo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

1. Ke. ix,.-rL snci two thousa~c l s  of  d o l l a r s ,  c lcr int  t h e  nor,i.hr: 0;  Oct. 
and hov. 01 L U 0 4 ,  i n  wnich wc haa  nc gas usage ,  because the 1iirIiece 
waz bun!eu out:. 

Church, s ince  t h e  School  %as L O  longer  i n  ope ra t ion .  

ilij &as usa.ge u i i t i i  Nos.. L7  2 0 0 4 ,  i.cr a.bout L.WO hliuxs. 

k c .  2CiO4. I t n a  c a ~ ~ e d  i o r  an a c t u n i  r eau inb ,  whlch was zckeduied 
and r ead  about 1 :UO pm Jan. 1 7 ,  2 0 0 5 .  

w.;ii~:n wt: rc 'ceivea yel: another  t*s 'Limntt .a b i ~ j  1. n i t e r  tile mtCr reaoLng 
t o r  Jar.. Zu05 i.Or an adoi t iona.1 s<:aen-thous;>nd d o i i a r s .  I cohtnnur.:;) 

&. Wc h,iu t o  p i x c h a s e  t:wo iur r?aces  t o  s e p a r a t e  t h e  bchooi rrom t h e  

3~ it ~ O O K  L V ~ G  non;.hs t o r  tkle i.urnaces to be. i n s t n ~ L e d , s o  t h e r e  was 

4 .  w(; ~ r ~ r i v t : u  anlither r e t i m n t e u  b i l l  i o r  ~ ~ 5 3 ~ ~ 1 1  ihou,rand o r  so I n  

5 .  We w w L t  to ciie L:. cornpan;., ;n;;; WLC 01: a / i i :  J e rYrey  ht tile t i m e  

Please c!early st:te what youwanGha Commission to do in th is case: 
h e  wouid. l i ~ e  you >.c nave t l t r rm c i a r i ~ ; r  t t i w  combining two 
s e p a r a t e  accounts ,  t hen  reaching  t h e  t o t ; i  amount' CJL  i o u r t e e n  
tiiou::and cLoLLars I s ~ n c e  t h e  school  W J S  not  a r t i v c  s . ~ n c e  Jtine oi 

!f ap attorney will represent you. please give the attorney's name, address. and telephone number. 

You need to fila the original with the Commission. Also. provide one copy for each utility complained about (referred to as respondents) 

VERIFICATION 

A notary public must witness the completion o f  this part of the fo rm 

I, 
The contents of this petition are t rue to the best of my knowledge. 

(Signature) 

, f i r s t  being duly sworn, say that I have read the above petition and know what it says 

NOTE: Failure to answer all of the questions on this fo rm may resul t  in this fo rm being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

lcc207/07 



TMIUMPH THE EVENLASTTNG GDSPEL CHURCH '' ' ' 

FUKPfiL COMPLAINT CONTLNUES 

A We Tznt  back t o  t h e  gas company ta yesolve  t h i s  b i l l ,  Cbey 
g;i-,:e us  the run  around,  u n t i l  t h e  c losed tlte g;is company down 

7 .  I c a l l e d  s e v e r a l  t i m e s  t r y i n g  t o  g e t  some unders tanding  as 
when they-combtne-d'the'.$chbunts tl:e t o t a l  comes up t o  a r:ir'us 
n i n t e e n  himdred do13 ars .  


